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KE HOACH

Trién khai Nghi quyét s6 82/NQ-CP ngay 26/5/2020 ciia Chinh phii ban
hanh Chwong trinh hanh ddng ciia Chinh phi thye hién Chi thi s6 30-
CT/TW ngay 22/01/2019 ciia Ban Bi thw Trung wong Pang khoa XII vé
ting cuwong su linh dao ciia Pang va trach nhiém quan Iy ciia Nha nuée doi
v6i cong tac bio vé quyén loi nguoi tiéu diung nim 2026
trén dia ban xa Thuwgng Minh

Thuc hién Ké hoach sé 126/KH-UBND ngay 13/11/2025 cta Uy ban nhan dan
tinh trién khai Nghi quyét s6 82/NQ-CP ngay 26/5/2020 cta Chinh phu ban hanh
Chuong trinh hanh dong cua Chinh phu thyc hién Chi thi sd 30-CT/TW ngay
22/01/2019 ctia Ban Bi thu Trung uong Pang khoa XII vé tang cuong su lanh dao
ctia Pang va trach nhiém quan 1y ctia Nha nude ddi véi cong tac bao vé quyén loi
ngudi tidu ding nam 2026 trén dia ban tinh Thai Nguyén, Uy ban nhan dan xa
Thuong Minh ban hanh ké hoach trién khai thuc hién trén dia ban xa cu thé nhu sau:

I. MUC PiCH, YEU CAU

- Tuyén truyén sau rong chu truong, chinh sach phap luat vé bao vé quyén
lo1 nguoi ti€u dung (viét tat 1a BVQLNTD) dén toan thé can bd, cong chirc, vién
chirc, nguoi lao dong tai cac co quan, don vi trén dia ban xa; dén toan thé nhan
dan, ho/co sé san xuat, kinh doanh, cac thon... trén dia ban xa.

- Tang cuong trach nhiém quan 1y nha nudc; nang cao nhan thirc clia nguoi
dan, ho kinh doanh, doanh nghi¢p; dam bao quyén dugc thong tin, dugce lya chon
va dugc an toan ctiia nguoi ti€u dung; han ché vi pham trong kinh doanh hang hoa,
dich vu.

- Tang cuong quan 1y nha nudc, phong tranh cac hanh vi bu6n 13u, gian lan
thuong mai, da cap trai phép, hang gia, hang kém chat luong, ddm bao an toan
thyc pham.

- Ké hoach trién khai phai thiét thue, kha thi, 16ng ghép voi cac chuong trinh
cong tac, ké hoach phat trién kinh té - xa hoi, bao dam qudc phong an ninh khéc
cua xa.

- Kiém tra, giam sat tdi thiéu 02 dot/nim dbi voi hoat dong kinh doanh tai
cho xa va céc co sé san xuat, kinh doanh thyc pham.

II. NHIEM VU TRONG TAM
1. Hoan thién khung phap Iy vé bao vé quyén loi nguoi tiéu ding

- Phoi hop véi céc co quan lién quan ra soat, bao cdo, dé xuat hoan thi¢n chinh
sach, phap luat vé bao vé quyén loi nguodi tiéu dung va phap luat c6 lién quan.
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- Phéi hop ra soat viéc hoan thién cac quy dinh phap luét vé s& hitu tri tué,
tiéu chuan, do luong, chat lugng lién quan dén bao vé quyen lgi nguoi tiéu dung.

2. Cong tac tuyén truyén, gido duc phap luat vé BVQLNTD

Long ghép ndi dung tuyén truyén BVQLNTD vao cac cudc hop thon, ban;
hop doan thé, trén trang thong tin dién tir xi; trang Facebook chinh thtrc ctia x3;
Tuyén truyén qua hé thong loa phat thanh, bang tin, mang xa hoi, nhom Zalo
thon... nham cung cip thong tin vé: cic quy dinh hién hanh; coéng tic bao vé
quyén loi ngudi tidu dung; quyén va nghia vu ngudi tiéu ding; cach nhan biét
hang gia, hang kém chat luong; canh bao da cip bién tudng, lira déo online; an
toan thuc pham, ngudn gdc xuat xi hang hoa.

- Trién khai truyén thong tai truong hoc, Tram Y té, hop tac xa, cac diém
kinh doanh, treo bing ron tuyén truyén Ngay Quyén cua ngudi tiéu dung Viét
Nam (15/3).

3. T6 chirc huéng img Ngay Quyén ciia ngudi tiéu dung Viét Nam nim
2026 (15/3/2026)

- Phéi hop véi So Cong Thuong to chire cac hoat dong hudng tmg Ngay
Quyén ctia ngudi tiéu dung Viét Nam nim 2026 theo Ké hoach do S¢ ban hanh;
phéi hop tuyén truyén qua hé théng truyén thanh x4, treo bang ron tai UBND x4
va cac truc duong chinh.

- T6 chitc 01 budi sinh hoat chuyén dé trén dia ban xa v6i sy tham gia cua
cac doan thé va dai dién cac ho kinh doanh, hoc sinh, nguoi dan trén dia ban xa.

4. Phoi hop kiém tra, xir Iy vi pham

- Phdi hop Cong an X8, Tram Y t& va cac luc lugng chire ning lién quan dén
doc kiém tra: An toan thyc pham; nguon goc hang hoa; ban hang da cap, gidi thi€u
san pham trad hinh; gian 1an trong do luong (ctra hang xang dau, ctra hang vat li¢u
xay dung, Kinh doanh tai chg, kinh doanh tap hoa, kinh doanh nho 1é...).

- Kip thoi phat hién, béo cao cac hanh vi c6 dau hiéu lira dao nguoi tiéu ding
tai dia phuong.

5. Nang cao chat lwong ngudn nhén lwce tham gia bao vé quyén loi nguoi
tiéu dung

- Cir can bd chuyén mon tham gia tap huén, bdi dudng vé cong tic bao vé
quyén 1oi nguoi tiéu dung va cac van ban c¢6 lién quan do S& Cong Thuong, cac
co quan chuyén mon t6 chirc.

- Yéu céau cac ho kinh doanh ky cam két “4 KHONG”:
1. Khong hang gia.

2. Khong hang kém chat luong.

3. Khong hang khong 18 nguén goc.



4. Khong tang gia tuy tién.

- H61 Phu nit, Poan Thanh nién, H61 Nong dan tuyén truyén dén hoi vién.

- Long ghép ndi dung BVQLNTD trong giao ban hang thang caia UBND xa.

6. Ung dung cong ngh¢ thong tin

- Tang cudng tuyén truyén trén nhoém Zalo thon, nhom Zalo cong dong, trang
thong tin dién tir cua xa, trang facebook chinh thirc cta xa...

- Hudng din nguoi dan cach kiém tra thong tin san pham; quét [né QR, canh
bdo thong tin gid mao; tranh bi loi dung, Itra ddo trong moi1 trudng so.

I1l. CHE PQ BAO CAO

Céc co quan, don vi téng hop bao céo thuc hi¢én nam 2026 gui vé UBND x4
(qua Phong Kinh té) trudc ngay 10/11/2026 dé tong hop, bao cdo két qua thuc
hién ndm trén dia ban xa theo quy dinh.

IV. KINH PHi THU'C HIEN

St dung tir ngudn ngan sach xa va cac ngudn kinh phi hop phap khac theo
quy dinh.

V. TO CHUC THUC HIEN
1. Phong Kinh té

- Chu tri, phéi hop véi don vi lién quan trién khai thuc hién hiéu qua Ké
hoach nay, la dau moi tham muu, tong hop, theo doi, bao cao dinh ky theo chi
dao, huéng dan ctia S& Cong Thuong.

- Chu tri theo ddi, don dc, kiém tra viéc thuc hién BVQLNTD tai céac théon,
co s& kinh doanh, cac co quan, don vi, truong hoc trén dia ban xa.

- Tong hop céc thong tin phan anh ciia ngudi dan lién quan dén hang gia,
hang kém chat lugng, da cap trai phép, Itra dao online; d¢ xuat hudng xtr ly theo
tham quyén quy dinh.

- Chi tri t6 chtic cac hoat dong hudng ung Ngay Quyén ctia nguoi tiéu ding
Vi¢t Nam (15/3) trén dia ban xa.

- Phéi hop trong cong tac kiém tra ATTP, gian lan thuong mai, do ludng,
niém yét gid, ngudn goc hang hoa.

2. Phong Van hoa - Xa hi
- Chu tri cong tac tuyén truyén vé BVQLNTD trén dia ban xa:

+ Soan nodi dung phat thanh, dang tai thong tin 1én cong thong tin dién tir,
trang Facebook xa, nhom Zalo cong dong. ..

+ Phéi hop voi thon tuyén truyén qua loa truyén thanh co sg.

+ Léng ghép tuyén truyén trong cac hoat dong van hoa, hoi nghi, su kién cta xa.
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+ Chi dao cac truong hoc td chirc cac budi ngoai khoa, sinh hoat hang tuan,
hang thang c6 1ong ghép nd1 dung vé bao vé quyén loi ngudi ti€u dung, kién thirc
ti€u dung an toan, canh bao Itra ddo online cho hoc sinh.

- Theo ddi viéc treo bang ron, pano tuyén truyén BVQLNTD trén dia ban.
- Bao c4o dinh ky két qua tuyén truyén theo quy dinh.
3. Cong an xa

- Chu tri ndm bét, phat hién, xir Iy hodc phdi hop xur 1y cac hanh vi: Ban hang
da cap trai phép, trd hinh; ltra dao thuong mai, Iira bAn hang kém chat lugng; bubn
ban hang cam, hang nhap 13u; gian 1an trong kinh doanh gay mat an ninh trat tu...

- Phdi hop voi Tram Y té, UBND x4, cac co quan chire ning lién quan kiém
tra nguon goc hang hoa, ATTP, do Iuong tai chg phién, cac ctra hang Kinh doanh
trén dia ban xa.

- Kip thoi bao cao UBND x4 khi phat sinh vy viéc lién quan dén quyén loi
nguoi tiéu dung.

- Tuyén truyén canh bdo to1 pham cong ngh¢ cao, ltra ddo qua mang.

- Bao cao dinh ky két qua tuyén truyén theo quy dinh.

4. Pé nghi céc to chirc doan thé xi (Hdi Cwu chién binh, Hpi Nong dén,
Hpi Lién hiép phu nit, Doan thanh nién)

- Long ghép tuyén truyén vé cong tic BVQLNTD trong sinh hoat dinh ky:
tuyén truyén cach nhan biét hang gia, da cap bién tudng, gian lan thuong mai.

- HO tro tuyén truyén truc tiép dén hoi vién, dic biét 1a: ngudi cao tudi, phu
ntt, néng dan - nhdm nguoi tiéu dung de bi ton thuong.

- Huéng dan hoi vién san xuat, kinh doanh néng san an toan, c6 truy xuat
nguodn goc.

- Bdo c4o tinh hinh vé UBND x4 khi phat hién hanh vi lira d4o, da cip bat thuong.
- Bao cao dinh ky két qua tuyén truyén theo quy dinh.
5. Cac truong hoc trén dia ban xa

- Tuyén truyén kién thirc BVQLNTD cho hoc sinh: Cach nhan biét san pham
an toan; canh bao lira ddo qua mang d6i voi hoc sinh THCS; huéng dan tiéu dung
lanh manh, bao vé strc khoe. T chire sinh hoat dudi co, ngoai khoa cho hoc sinh.

- Trién khai treo bang ron, pa-nd huong ing Ngay 15/3.

- Phéi hop Phong Vin hoa - X& hoi cung cap thong tin vé cac hanh vi ban
hang kém chat luong gan khu vuc truong hoc.

- Bao céo dinh ky két qua tuyén truyén theo quy dinh.
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6. Truwong thon cac thon trén dia ban xa

- T chtrc cong tac tuyén truyén qua cac cudc hop thon, nhém Zalo thén va
cac hinh thurc phu hop.

- Ndm bit tinh hinh kinh doanh tai dia ban: Cac cira hang tap héa; cho phién;
ho kinh doanh online; hoat dong gidi thiéu san pham, ban hang da cap. Theo doi
viéc dam bao van minh thuong mai tai cho thon.

- Phat hién va bao cdo UBND x4 khi ¢6 ddu hiéu budn ban hang gia, hang
kém chat luong, vi pham ATTP.

- Phéi hop phat tai liéu tuyén truyén va phd bién cho nhan dan.
7. Cac co s6 san xuat, kinh doanh trén dia ban xa

- Tuan tha dung cac quy dinh cta phéap luat vé BVQLNTD, an toan thyc pham,
xuat x1r hang hoa, niém yét gia, do luong.

- Chap hanh kiém tra cua luc luong chirc nang. Cam két khong kinh doanh hang
cam, hang gia, hang khong 16 nguén goc.

- Ty ra soét quy trinh kinh doanh dé bao dam quyén loi nguoi tiéu ding (chinh
sach doi tra, bao hanh, hoa don chung tir).

- Chu dong thong tin véi UBND x4 khi ¢6 tinh hudng phat sinh lién quan dén
quyen lo1 nguoi tiéu dung.

- Cac co so san xuat (dic biét 1a ché, nong san) phai dam bao truy xuat ngudn
goc, nhan mac, chat luong theo quy dinh.

Trén day 1a K& hoach trién khai Nghi quyét s6 82/NQ-CP ngay 26/5/2020 ciia Chinh
phu ban hanh Chuong trinh hanh dong cua Chinh phu thyuc hién Chi thi s6 30-CT/TW
ngdy 22/01/2019 cia Ban Bi thu trung uong Pang khoa XII vé ting cuong su lanh dao
cta Pang va trach nhiém quan 1y ctia Nha nudc dbi véi cong tac bao vé quyén loi ngudi
tiéu ding nam 2026 trén dia ban x4 ctia Uy ban nhan dan x4 Thuong Minh./.

Noi nhdn:

Gui ban dién tu:

- TT bang uy xa; TT HPND xa (b/c);
- Lanh dao UBND xa;

- Cong an x&;

- C4c Tram Y té trén dja ban x3;

- Cac truong hoc trén dia ban x3;

- Cac 6 chic doan thé xA;

- Cac Phong, don vi thugc UBND x4;
- Trudng cac thon (ban gidy);

- Luu: VT, KT.
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